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Frequently Asked Questions (FAQ)

Oracle Payables
Invoice Processing
Release 10.7, 11.0 and 11.5(11i)

The information in this document has been reviewed and is current as of 22-Nov-2002.



Instructions for the reader: This FAQ document identifies the most frequently reported how-to questions relating to the Oracle Payables Invoice Processing. The articles below do not include bugs/patches or troubleshooting as these are addressed in great detail in the notes referenced at the bottom of this document. 



FAQ Summary 

1. iSupplier Invoices: How do I use iSupplier Portal Invoice Entry? 

2. Match/Hold: How do I remove a Final Matching hold so that I can pay the invoice? 

3. Match: What do the codes in the Final Match flag mean and what does Final Match do? 

4. Invoice Type: What is a "Mixed" invoice and how do I enter one? 

5. Tax: How do I create a Withholding Tax Invoice? 

6. Interest: How do I create Interest Invoices? 

7. Match: How to Match Invoices to Purchase Orders? 

8. New Features: What new Invoice Processing features have been introduced since 11i was released? 

9. Approval/Validation: What happened to the Invoice Approval option after applying 11i.AP.I? 

10. Supplier Import: Is it possible to import suppliers from my legacy system into Oracle Payables? 

11. Requester: In 11i, what is the "Requestor" field used for on the Invoice Workbench? 

12. Setup: What articles, white papers, or manuals should I read for more information on Expense Report Import (Invoice Import in 10.7 and 11.0)? 

13. Keywords: What are the MetaLink keywords I should use when searching for Invoice Processing Issues? 

14. Patches: List of One-Off Patch available for Invoice Processing 



FAQ Details 

Q1. iSupplier Invoices: How do I use iSupplier Portal Invoice Entry? 

A: iSupplier Invoice entry is a new feature released with one-off patch 2234922, Procurement Family Pack H and Financials Family Pack C (same as 11i.AP.J). Using this new feature your suppliers can enter their invoices on-line directly into AP through the iSupplier module. For a complete overview of this new feature including implementation steps and usage instructions, please refer to the 11i Payables User Guide (pages 4-171 through 4-174) available via Metalink. This users guide is current as of Family Pack C (11i.AP.J) and contains installation instructions for all new features released in 11i. 

[top] 

Q2. Match/Hold: How do I remove a Final Matching hold so that I can pay the invoice? 

A:This hold is in effect because the invoice was matched to a PO line that has a status of Final Closed. There is no way to manually remove the hold; the system must remove the hold. There are two workarounds for this situation: 

Workaround #1: You need to reverse the distribution line that has the final match hold. You can then create a new PO line, and match to that line. 

Workaround #2: You can manually create a distribution line on the invoice that is not matched to the PO, but is charged to the correct GL account. For More information on Final Match Holds see Note 1026090.6. 

[top] 

Q3. Match:What do the codes in the Final Match flag mean and what does Final Match do? 

A:After you match an invoice to a Purchase Order, you can look at the AP_INVOICE_DISTRIBUTIONS_ALL table and observe different codes in the FINAL_MATCH FLAG column. The FINAL_MATCH_FLAG has the following QuickCodes: 

N No The PO shipment line has not been matched. 

Y Yes The PO shipment line has been matched, AND one of the invoices for this PO has been final matched. When a PO is final matched to an invoice, all other invoices for that PO are updated, too. So you cannot tell from this flag, which invoice was final matched. D Done The PO shipment line is closed. You cannot invoice this distribution line.

Note: When you match an invoice to a PO, nothing special happens. But when you final match an invoice to a PO, that means you can never match another invoice to that PO. The PO lines that have been matched are closed. 

[top] 

Q4. Invoice Type: What is a "Mixed" Invoice and how do I enter one? 

A:Mixed Invoices are invoices or credit/debit memos for which you can perform both positive and negative matching to purchase orders and to other invoices. 

For example, you can enter an invoice for -$100 with Invoice Type Mixed. You can match to an invoice for $-200, and match to a purchase order for $100. 

To enter a Mixed invoice: 

1. Enter the invoice or credit/debit memo in the Invoices Summary, and enter Mixed as the invoice Type. You can enter either a positive or negative invoice amount. 

2. Match to purchase orders, and/or invoices. 

[top] 

Q5. How do I create a Withholding Tax invoice? 

A:After you apply withholding tax to an invoice, you can optionally create invoices to remit withheld tax to the tax authority. 

Payables can automatically create withholding tax invoices, or you can perform this task manually. If you chose to automatically create withholding tax invoices, you must choose whether to do this during Approval or during payment processing. Indicate this choice in the Withholding Tax region of the Payables Options window. See: Withholding Tax Payables Options. 

If you choose to create withholding tax invoice manually, create an invoice for each Withholding Tax type invoice distribution on an invoice. Create the invoice for the tax authority supplier and site assigned to the Withholding Tax type tax name and for the amount of the Withholding Tax type invoice distribution. 

Please see Note 198307.1 and the 11i Payables User Guide (pages 10-26 through 10-55), for more information on Withholding Tax invoice creation. 

[top] 

Q6. Interest: How do I create Interest Invoices? 

A:Chapter 10 of the 11i Payables User Guide discusses setting up and using Interest Invoices. Also see Note 198308.1 for more information on creating Interest Invoices including coverage of the following Interest Invoice sub-topics: 

1) Setting steps that must be completed 
2) Minimum Interest amounts 
3) Expense GL Account to be charged for interest expense 
4) Liability GL Account to be charged for interest expense 
5) Automatic Interest 
6) Invoice Due Date calculations 
7) Interest amount calculations 

[top] 

Q7. Match: How do I Match Invoices to Purchase Orders? 

A: Note 198535.1 provides detailed instructions for matching purchase orders to Invoices. This content is presented in the form of a white paper in PDF format. The 11i Payables User Guide (pages 4-68 through 4-82) also provides a thorough overview of the Invoice Matching process. 

[top] 

Q8. New Features: What new Invoice Processing features have been introduced since 11i was released? 

A: For a complete description of new features released in Mini-Packs "A" through "I" please review Note 166537.1. Beginning with 11i.AP.J and continuing with Family Packs C+, Payables will deliver new feature descriptions in the "About" document for each Mini/Family Pack. Please see the 11i.AP.J About document for more details. 

AP support strongly recommends that you install the corresponding documentation patch for Mini/Family Packs that you apply. These documentation patches contain the most up to date On-Line Help files with instructions on how to use or implement the new functionality introduced by the patch. 

Note: 11i.AP.J was the last Payables Mini-Pack for 11i. After Mini-Pack J, Payables will deliver all 11i consolidated patches in Family Packs. 11i.AP.J will contain the same code release as Financials Family Pack C. 

New Invoice Processing Features by Mini/Family Pack: 

AP.J / Family Pack C: Interest Expense Proration, Enhanced Matching Controls for Finally Closed Purchase Orders, Payment Batch Enhancements, Invoice Approval Workflow Enhancements, iSupplier Portal Invoices. 
AP.I: View Currency Details, Primary Pay Site, Invoice Approval Workflow 
AP.E: Negative Supplier Balance Report, Employee Update Program 
AP.A: Automatic Creation of Debit Memo from RTS, Input Tax Groups 

[top] 

Q9. Approval/Validation: What happened to the Invoice Approval option after applying 11i.AP.I? 

A: In Mini-pack I, Payables is adding a new workflow named Invoice Approval Workflow that asks approvers to review invoice details, and confirm online whether the invoice is accurate and should be paid. The Payables Approval program has been renamed to prevent confusion with the new workflow and to more accurately reflect its function. For a complete list of the renamed programs see Note: 179837.1. 

[top] 

Q10. Supplier Import: Is it possible to import suppliers from my legacy system into Oracle Payables? 

A: This functionality does not currently exist however enhancement an enhancement request has been logged. Please follow bug 94383 for up to date status on this request. 

[top] 

Q11. Requestor: In 11i, what is the "Requestor" field used for on the Invoice Workbench? 

A: This field represents the person who requested the goods or services that are on the invoice. If you use Invoice Approval Workflow, then you can define rules that use this value to generate a hierarchical list of approvers for the invoice. 

[top] 

Q12. Setup: What articles, white papers, or manuals should I read for more information on Invoice Processing? 

A: Please see the Metalink Note 207154.1 for the most current version of the 11i Payables Users Guide. 

[top] 

Q13. What are the MetaLink keywords I should use when searching for Invoice Processing Issues on MetaLink? 

A: PAYABLES; APXINWKB; INVOICE 

[top] 

Q14. Patches: List off One-Off Patch available for Invoice Processing 

A: A listing of the most frequently requested one-off patches for Invoice processing can be found in Note 202259.1. 

[top] 


IMPORTANT: If you did not find the information you were searching for, please review the following Payables Invoice Processing information: 

Payables Invoice Processing Current Issues 
Payables Invoice Processing One-Off Patches 
Payables Invoice Processing Setup and Usage Instructions 
Payables Invoice Processing Frequently Asked Questions (FAQ's) 
Payables Invoice Processing Troubleshooting Guide
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Patches Guide 

Oracle Payables 
Payables Open Interface and 
Expense Report Import (formerly Invoice Import) 
Versions 10.7, 11.0 and 11.5(11i) 

The information in this document has been reviewed and is current as of 26-Nov-2002 


Instructions for the reader: This Patches Guide provides information for one-off patches, which may or may not be included in recent Mini-Packs or Family Packs. Click on the patch number to view specific details about the patch. Before application of the patches listed in this document, please be sure you have reviewed the information provided in the Payables Critical Patch Note. 


Patch list Summary 

APXXTR: Expense Report Import (Invoice Import in 10.7 and 11.0) For more information click on the patch number listed below 
1) Patch 2385900 11i Import fails with APP-SQLAP-10916: APIDBI/1:ORA-01458:invalid length inside variable character string. ONE-OFF FOR BASE 
BUG 2385900. 
2) Patch 2222486 11i Import errors with Signal 11 when Prepayment is applied to expense report. ONE-OFF FOR BASE BUG 2222486. 
3) Patch 2277148 11i Import fails with APP-SQLAP-10916: apiisp/01:ORA-1458:invalid length inside variable character string. ONE-OFF FOR BASE 
BUG 2277148. 
4) Patch 1858968 11i Imported Expense Reports Created with site of Office Instead of Home. ONE-OFF FOR BASE BUG 1858968. 
5) Patch 2199740 11i Import Fails with APP-SQLAP-10916: APIICB/1:ORA 01722:Invalid Number. ONE-OFF FOR BASE BUG 1960350. 
6) Patch 2606164 11i Expense Report Import truncates invoice amount in the Payment Schedules for expense reports. ONE-OFF FOR BASE BUG 2606164. 
7) Patch 1135567 10.7 Import Allows Invoices to be imported into closed period. ONE-OFF FOR BASE BUG 1135567. 
8) Patch 2425909 11i Import fails with Signal 11 after applying patch 2244869. ONE-OFF FOR BASE BUG 2425909. 
9) Patch 2478471 11i Import fails with APP-SQLAP-10916: apiicv/5:ORA-01426: numeric overflow. ONE-OFF FOR BASE BUG 2478471. 

APXIIMPT: Open Interface Import 
1) Patch 2227273 11i Open Interface Import report shows duplicate invoices with the same invoice number. ONE-OFF FOR BASE BUG 2204291. 
2) Patch 2361634 11i APXIIMPT report truncates report header information. ONE-OFF FOR BASE BUG 2303767. 
3) Patch 2017593 11i APXIIMPT does not reject invoices matched to PO�s with wrong PO lines. ONE-OFF FOR BASE BUG 1927155. 
4) Patch 2538037 11i Open Interface gives IPV line on invs uploaded w/o unit. ONE-OFF FOR BASE BUG 2531058. 
5) Patch 2442692 11i Invoices not imported even if the dist code concat is valid. ONE-OFF FOR BASE BUG 2429210. 


Patch Details 

APXXTR: Expense Report Import (Invoice Import in 10.7 and 11.0) 
1) 2385900 Import fails with APP-SQLAP-10916: APIDBI/1:ORA-01458: invalid length inside variable character string 
Download Patch 2385900 
Problems fixed by this patch: Import fails with: Getting invoice id � Validating holds � Inserting invoice records � APP-SQLAP-10916: apidbi/1:ORA-01458: invalid length inside variable character string � Cleaning allocated memory 
See Alert 201119.1 for more details on this bug 
Files fixed and version: apidib.lpc 115.10.1156.5 
Prerequisite Patch Level: 11i.AP.I 
Fixed in Mini-Pack or Family Pack:N/A 

[top] 

2) 2222486 Import Errors with Signal 11 
Download Patch 2222486 
Problems fixed by this patch When a prepayment is applied to an expense report and the expense report is imported, the import program fails with signal 11 error.This is bug 2021385 
Prerequisite Patch Level: 11i.AP.F 
Fixed in Mini-Pack or Family Pack:11i.AP.I 

[top] 

3) 2277148 Import fails with APP-SQLAP-10916: apiisp/01:ORA-01458: invalid length inside variable character string 
Download Patch 2277148 
Problems fixed by this patch After applying 11i.AP.H, the following errors were reported:Import fails with APP-SQLAP-10916: apiisp/01:ORA-1458: invalid length inside variable character string. Program was terminated by signal 11. 
Files fixed and version: apiisp.lpc 115.11 
Prerequisite Patch Level: 11i.AP.H 
Fixed in Mini-Pack or Family Pack: N/A 

[top] 

4) 1858968 Imported Expense Reports Created with site of Office instead of Home 
Download Patch 1858968 
Problems fixed by this patch: Imported Expense Reports Created with site of Office Instead of Home.More information can be found in Note 156780.1 
Files fixed and version: apxgii.lpc 115.16 
Prerequisite Patch Level: 11i.AP.E 
Fixed in Mini-Pack or Family Pack: 11i.AP.G 

[top] 

5) 2199740 Import Fails with APP-SQLAP-10916: APIICB/1:ORA 01722: Invalid Number 
Download Patch 2199740 
Problems fixed by this patch: Payables Invoice Import fails with the error APP-SQLAP-10916: APIICB/1:ORA 01722: Invalid Number. 
Files fixed and version: apiicb.lpc 115.8 
Prerequisite Patch Level:N/A 
Fixed in Mini-Pack or Family Pack:11i.AP.I 

[top] 

6) 2606164 Expense Report Import truncates invoice amount in the Payment Schedules for expense reports 
Download Patch 2606164 
Problems fixed by this patch: Expense report import program was removing the decimal points of payment currency invoice amount. e.g. If the invoice amount is 9.99 and the invoice currency and payment currencies are same, then it was calculating the payment currency invoice amount as 9 instead of 9.99. 
Files fixed and version: apidbi.lpc-115.17 
Prerequisite Patch Level: There are no Prereq patches included or required for/with this patch 
Fixed in Mini-Pack or Family Pack: 11i.FIN_PF.D (Not yet released) 

[top] 

7) 1135567 Import Allows Invoices to be imported into closed period 
Download Patch 1135567 
Problems fixed by this patch: Import Allows Invoices to be imported into closed period 
Files fixed and version: N/A 
Prerequisite Patch Level: 10.7.AP.N 
Fixed in Mini-Pack or Family Pack: 10.7.AP.U (11.0 bug fix is included in 11.0.AP.D) 

[top] 

8) 2425909 Import fails with Signal 11 after applying patch 2244869 
Download Patch 2425909 
Problems fixed by this patch: Import provides correct matching files 
Files fixed and version: N/A 
Prerequisite Patch Level: Patch must be applied over patchset 11i.AP.G and oneoffs 2222486, 2244869 and 2214599. 
Fixed in Mini-Pack or Family Pack: N/A 
[top] 

9) 2478471 Import fails with APP-SQLAP-10916: apiicv/5:ORA-01426: numeric overflow 
Download Patch 2478471 
Problems fixed by this patch: The Expense Report Import creates new vendors with numeric overflow without errors. 
Files fixed and version: N/A 
Prerequisite Patch Level: 11i AP.J 
Fixed in Mini-Pack or Family Pack: 11i.FIN_PF.D (Family Pack D) and higher 
[top] 


APXIIMPT: Open Interface Import 
1) 2227273 Open Interface Import report shows duplicate invoices with the same invoice number 
Download Patch 2227273 
Problems fixed by this patch: Open Interface Import report shows duplicate invoices with the same invoice number. 
Files fixed and version: APXIIMPT.rdf 115.118 
Prerequisite Patch Level: 11i.AP.F 
Fixed in Mini-Pack or Family Pack: 11i.AP.I 

[top] 

2) 2361634 APXIIMPT report truncates report header information 
Download Patch 2361634 
Problems fixed by this patch: Open Interface Import Truncating Report Header Information. 
Files fixed and version: APXIIMPT.rdf 115.120 
Prerequisite Patch Level: 11i.AP.G 
Fixed in Mini-Pack or Family Pack:11i.AP.J 

[top] 

3) 2017593 APXIIMPT does not reject invoices matched to PO�s with wrong PO lines 
Download Patch 2017593 
Problems fixed by this patch: APXIIMPT does not reject invoices matched to PO�s with wrong PO lines 
Files fixed and version: apiimptb.pls 
Prerequisite Patch Level: No Mini-Pack pre-requisite however must apply one-off 1952655 
Fixed in Mini-Pack or Family Pack: 11i.AP.G 

[top] 

4)2538037 Open Interface gives IPV line on invs uploaded w/o unit 
Download Patch 2538037 
Problems fixed by this patch: If the line and quantity invoiced is provided in the Open Interface Form withhout any unit price then the Payables Open Interface imports the invoice will null unit price resulting in creation of IPV Lines when the Invoice is accounted. 
Files fixed and version: apiimptb.pls 115.7.1157.8 
Prerequisite Patch Level: 11i.AP.G 
Fixed in Mini-Pack or Family Pack: 11i.FIN_PF.D 

[top] 

5)2442692 Invoices not imported even if the dist code concat is valid 
Download Patch 2442692 
Problems fixed by this patch: Invoices are getting rejected when the Dynamic Insertion is ON even if the Dist Code Concatenated is valid. 
Files fixed and version: apiimptb.pls 115.7.115.7 
Prerequisite Patch Level: 11i.AP.G 
Fixed in Mini-Pack or Family Pack: 11I.FIN_PF.D 

[top] 




IMPORTANT:If you did not find the information you were searching for, please review the following Payables Import documents 

Payables Invoice Import Current Issues 
Payables Invoice Import One-Off Patches 
Payables Invoice Import Setup and Usage Instructions 
Payables Expense Report Import Troubleshooting Guide 
Payables Open Interface Import Troubleshooting Guide 
Payables Expense Report Import Frequently Asked Questions (FAQ�s) 
Payables Open Interface Import Frequently Asked Questions (FAQ�s) 
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Troubleshooting Guide
Oracle Payables 
Payables Transfer to GL (Posting) 
Versions 10.7, 11.0, 11.5 (11i)
The information in this document has been reviewed and is current as of 25-Nov-2002.


Instructions for the reader: This Troubleshooting document identifies the most frequently reported setup and usage problems/errors relating to Payables Transfer to General Ledger. The articles below do not include bugs/patches or FAQ's, as these are addressed in great detail in the notes referenced at the bottom of this document. 


Troubleshooting Summary 

15. Script: Diagnostic Script that identifies transactions that are not transferred to GL (Release 11.5). 

16. Script: Diagnostic Script that identifies problems with the transfer to GL process for one transaction or and entire Payables Transfer to GL run (Release 11.5). 

17. Script: Diagnostic Script that identifies problems posting a transaction (Release 10.7 and 11.0). 

18. Script: Diagnostice Script that provides table level details of invoices and payments. 

19. Prob: There are payments and/or invoices that are not posting to GL, and you believe they should post. 

20. Prob: Payables Transfer to GL was successful, but the Journal Import is not importing the data into GL 

21. Error: UNDIST error on some payments when using Automatic Offsets (Release 10.7 and 11.0). 

22. Prob: RATE exception when running Payables Transfer to GL. 

23. Prob: PERIOD exception when transferring tax lines created from Multiple Tax Distributions (MTD) to GL (Release 10.7 and 11.0). 

24. Error: Payables Transfer to GL errors with APP-10962 APJEL/35 ORA-1458 (Release 10.7 and 11.0). 

25. Prob: Payables Transfer to GL program / Accounts Payable Journal Entry Audit Report shows No data found (Release 10.7 and 11.0). 

26. Prob: Payables Transfer to General Ledger Report shows No Data Exists (Release 11i) 

27. Prob: The Journal Import process fails when kicked off by the Payables Transfer to GL process (Release 10.7 and 11.0). 

28. Error: Closing the AP Accounting Period errors with APP-SQLAP-10741 (Release 11.5). 

29. Error: Payables Transfer to General Ledger Report lists some of the transactions as "Accounting entries have accounting entry creation errors" (Release 115). 

30. Error: Payables Transfer to GL exits with Status 1 ORA-20100 File o0000004.tmp creation for FND_FILE failed ORA-06512 (Release 11.5). 

31. Prob: What articles, white papers, or manuals should I read for more information on Payables Transfer to GL? 

32. Prob: What are the MetaLink keywords I should use when searching for Payables Transfer to GL on MetaLink? 

33. Prob: The problems and solutions listed in this guide do not answer my question. 


Note: Create Accounting issues are listed separately in Note 131225.1 


Troubleshooting Details 

1. Script: Diagnostic Script that helps to identify transactions that are not transferred to GL for Release 11.5. 

Sol: The Closing script is available for download in Note 180165.1. This script lists any transactions that are not accounted or transferred to GL in an html file in portrait format.
[top]
2. Script: Diagnostic Script that identifies problems with the Transfer to GL process for one transaction or an entire Payables Transfer to GL run for Release 11.5. 

Sol: The Posting Diagnostic script is available for download in Note 185935.1. This script lists any problems when running the Payables Transfer to GL process in an html file in portrait format.
[top]
3. Script: Diagnostic Script that identifies problems posting a transaction for Release 10.7 and 11.0. 

Sol: The scripts found in Note 105929.1 help identify problems when posting a transaction.
[top]
4. Script: Diagnostice Script that provides table level details of invoices and payments. 

Sol: Please download and run the APLIST script from Note 148388.1 to see detailed data information on an invoice or payment.
[top]
5. Prob: There are payments and/or invoices that are not posting to GL and you believe they should post. 

Sol: Ensure invoices are ready to post. An invoice must be approved and/or have no posting holds in order to be selected for posting. To ensure that your invoices are ready to post, you should run autoapproval and review the hold reports.
Invoice Hold Report - displays all held invoices. 
Posting Hold Report - only displays invoices with holds that prevent posting. 
Matching Hold Report - only displays invoices with matching holds. 

Ensure payments are made. You must insure that all your payment batches have been completed (either confirmed or canceled). A period will not close if there are payment batches in a status other than confirmed or canceled. If an invoice is approved but will not pay, you should insure that the invoice is due to be paid and that the payment schedule is not on hold. 

[top] 

6. Prob: Payables Transfer to GL was successful, but the Journal Import is not importing the data into GL 

Sol: Examine AP Reports for Exceptions and Correct. Transactions that were selected but encountered some exception are not inserted into the GL_INTERFACE table nor are they updated to �Posted�. (Exceptions can be an inactive accounting flexfield value, a GL_DATE in an un-opened GL period, exchange rate missing, etc.) 

After the process is complete, the AP Journal reports are generated to display the results of the posting selection. These reports are very important and should be saved. They are generated directly from the posting process and can not be rerun at a later date. 

Accounts Payable Journal Entry Audit Report This report lists the details of the accounting transactions that have been inserted into the GL_INTERFACE table. It displays the AP transaction, its corresponding debits and credits, the GL accounts affected, and more. 

Accounts Payable Journal Entry Exception Report This report displays the transactions that encountered an exception during the posting process. Each transaction includes an exception code that explains why it was prevented from posting. All transactions appearing on this report will require some change in order to be selected for posting the next time you run the AP transfer process. 

[top] 

7. Error: In Release 10.7 or 11.0, you are using Automatic Offsets, and you get an "undist" error on some of the payments. 

Sol: Navigate to Payments -> Invalid GL Accounts. Query in this form to show the accounts that are causing the "undist" error. You can correct the invalid accounts in this form.
[top]

8. Prob: You get a RATE exception when running Payables Transfer to GL. 

Sol: Populate the Daily Rates table for the exchange date, run Autorate, if needed, and rerun the Payables Transfer to General Ledger program.
[top]

9. Prob: You get a PERIOD exception when transferring tax lines created from Multiple Tax Distributions (MTD) to GL in Release 10.7 and 11.0. 

Sol: Please see Note 94351.1
[top]

10. Error: In Release 10.7 and 11.0, Payables Transfer to General Ledger process errors with APP-10962 APJEL/35 ORA-1458 value larger than specified precision allows for this column. 

Sol: Please review Note 96119.1
[top]

11. Prob: In Release 10.7 and 11.0, Payables Transfer to GL program shows 'No data found'. 

Sol: Please review Note 1067036.6 and Note 1012060.7
[top]

12. Prob: In Release11.5, the Payables Transfer to General Ledger Report shows No Data Exists. 

Sol: Please review Note 188354.1
[top]

13. Prob: In Release 10.7 and 11.0, the Journal Import process fails when kicked off by the Payables Transfer to GL process. 

Sol: Please review Note 107272.1
[top]

14. Prob: Closing the AP Accounting Period in Release 11.5 errors with APP-SQLAP-10741: This period cannot be closed because there are accounting entries that have not been transferred to GL. 

Sol: Please review Note 174638.1
[top]

15. Error: In Release 11.5, Payables Transfer to General Ledger Report lists some of the transactions as "Accounting entries have accounting entry creation errors". 

Sol: There is a problem with the accounting for your transactions. Please either review Payables Accounting Process Report, which is created when the Payables Accounting Process is run, or the run the Payables Accounting Entries Report to determine which transactions are accounted incorrectly. For additional help troubleshooting accounting problems, please review Note 131225.1 

[top] 
top
16. Error: In Release 11.5, Payables Transfer to GL exits with Status 1 ORA-20100 File o0000004.tmp creation for FND_FILE failed ORA-06512. 

Sol: Please review Note 141706.1 

[top]

17. What articles, white papers, or manuals should I read for more information on Payables Transfer to GL? 

Sol: Please review the Transfer to GL (Posting) Setup and Usage Guide for a complete list of available documents.
[top]

18. Prob: What are the MetaLink keywords I should use when searching for Payables transfer to GL on MetaLink? 

Sol: APPPST, APGLTRANS, APXGLTRN, POST, POSTING, GLLEZL, GENERAL LEDGER, GL
[top]

19. Prob: The problems and solutions listed in this guide do not answer my question. 

Sol: If the Troubleshooting list for Payables Transfer to GL does not answer your question, please click here to log an iTar.
[top]

IMPORTANT: If you did not find the information you were searching for, please review the following Payables Transfer to GL (Posting) documents Payables Transfer to GL (Posting) Current Issues Payables Transfer to GL (Posting) One-Off Patches Payables Transfer to GL (Posting) Setup and Usage Instructions Payables Transfer to GL (Posting) Troubleshooting Guide Payables Transfer to GL (Posting) Frequently Asked Questions (FAQ�s) 10.7 and 11.0 Payables Transfer to GL (Posting) Frequently Asked Questions (FAQ's) 11i 
Oracle Payables One-Off Patch Directory 
http://metalink.oracle.com/metalink/plsql/showdoc?db=NOT&id=177591.1
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Troubleshooting Guide
Oracle Payables 
Payables Transfer to GL (Posting) 
Versions 10.7, 11.0, 11.5 (11i)
The information in this document has been reviewed and is current as of 25-Nov-2002.


Instructions for the reader: This Troubleshooting document identifies the most frequently reported setup and usage problems/errors relating to Payables Transfer to General Ledger. The articles below do not include bugs/patches or FAQ's, as these are addressed in great detail in the notes referenced at the bottom of this document. 


Troubleshooting Summary 

34. Script: Diagnostic Script that identifies transactions that are not transferred to GL (Release 11.5). 

35. Script: Diagnostic Script that identifies problems with the transfer to GL process for one transaction or and entire Payables Transfer to GL run (Release 11.5). 

36. Script: Diagnostic Script that identifies problems posting a transaction (Release 10.7 and 11.0). 

37. Script: Diagnostice Script that provides table level details of invoices and payments. 

38. Prob: There are payments and/or invoices that are not posting to GL, and you believe they should post. 

39. Prob: Payables Transfer to GL was successful, but the Journal Import is not importing the data into GL 

40. Error: UNDIST error on some payments when using Automatic Offsets (Release 10.7 and 11.0). 

41. Prob: RATE exception when running Payables Transfer to GL. 

42. Prob: PERIOD exception when transferring tax lines created from Multiple Tax Distributions (MTD) to GL (Release 10.7 and 11.0). 

43. Error: Payables Transfer to GL errors with APP-10962 APJEL/35 ORA-1458 (Release 10.7 and 11.0). 

44. Prob: Payables Transfer to GL program / Accounts Payable Journal Entry Audit Report shows No data found (Release 10.7 and 11.0). 

45. Prob: Payables Transfer to General Ledger Report shows No Data Exists (Release 11i) 

46. Prob: The Journal Import process fails when kicked off by the Payables Transfer to GL process (Release 10.7 and 11.0). 

47. Error: Closing the AP Accounting Period errors with APP-SQLAP-10741 (Release 11.5). 

48. Error: Payables Transfer to General Ledger Report lists some of the transactions as "Accounting entries have accounting entry creation errors" (Release 115). 

49. Error: Payables Transfer to GL exits with Status 1 ORA-20100 File o0000004.tmp creation for FND_FILE failed ORA-06512 (Release 11.5). 

50. Prob: What articles, white papers, or manuals should I read for more information on Payables Transfer to GL? 

51. Prob: What are the MetaLink keywords I should use when searching for Payables Transfer to GL on MetaLink? 

52. Prob: The problems and solutions listed in this guide do not answer my question. 


Note: Create Accounting issues are listed separately in Note 131225.1 


Troubleshooting Details 

1. Script: Diagnostic Script that helps to identify transactions that are not transferred to GL for Release 11.5. 

Sol: The Closing script is available for download in Note 180165.1. This script lists any transactions that are not accounted or transferred to GL in an html file in portrait format.
[top]
2. Script: Diagnostic Script that identifies problems with the Transfer to GL process for one transaction or an entire Payables Transfer to GL run for Release 11.5. 

Sol: The Posting Diagnostic script is available for download in Note 185935.1. This script lists any problems when running the Payables Transfer to GL process in an html file in portrait format.
[top]
3. Script: Diagnostic Script that identifies problems posting a transaction for Release 10.7 and 11.0. 

Sol: The scripts found in Note 105929.1 help identify problems when posting a transaction.
[top]
4. Script: Diagnostice Script that provides table level details of invoices and payments. 

Sol: Please download and run the APLIST script from Note 148388.1 to see detailed data information on an invoice or payment.
[top]
5. Prob: There are payments and/or invoices that are not posting to GL and you believe they should post. 

Sol: Ensure invoices are ready to post. An invoice must be approved and/or have no posting holds in order to be selected for posting. To ensure that your invoices are ready to post, you should run autoapproval and review the hold reports.
Invoice Hold Report - displays all held invoices. 
Posting Hold Report - only displays invoices with holds that prevent posting. 
Matching Hold Report - only displays invoices with matching holds. 

Ensure payments are made. You must insure that all your payment batches have been completed (either confirmed or canceled). A period will not close if there are payment batches in a status other than confirmed or canceled. If an invoice is approved but will not pay, you should insure that the invoice is due to be paid and that the payment schedule is not on hold. 

[top] 

6. Prob: Payables Transfer to GL was successful, but the Journal Import is not importing the data into GL 

Sol: Examine AP Reports for Exceptions and Correct. Transactions that were selected but encountered some exception are not inserted into the GL_INTERFACE table nor are they updated to �Posted�. (Exceptions can be an inactive accounting flexfield value, a GL_DATE in an un-opened GL period, exchange rate missing, etc.) 

After the process is complete, the AP Journal reports are generated to display the results of the posting selection. These reports are very important and should be saved. They are generated directly from the posting process and can not be rerun at a later date. 

Accounts Payable Journal Entry Audit Report This report lists the details of the accounting transactions that have been inserted into the GL_INTERFACE table. It displays the AP transaction, its corresponding debits and credits, the GL accounts affected, and more. 

Accounts Payable Journal Entry Exception Report This report displays the transactions that encountered an exception during the posting process. Each transaction includes an exception code that explains why it was prevented from posting. All transactions appearing on this report will require some change in order to be selected for posting the next time you run the AP transfer process. 

[top] 

7. Error: In Release 10.7 or 11.0, you are using Automatic Offsets, and you get an "undist" error on some of the payments. 

Sol: Navigate to Payments -> Invalid GL Accounts. Query in this form to show the accounts that are causing the "undist" error. You can correct the invalid accounts in this form.
[top]

8. Prob: You get a RATE exception when running Payables Transfer to GL. 

Sol: Populate the Daily Rates table for the exchange date, run Autorate, if needed, and rerun the Payables Transfer to General Ledger program.
[top]

9. Prob: You get a PERIOD exception when transferring tax lines created from Multiple Tax Distributions (MTD) to GL in Release 10.7 and 11.0. 

Sol: Please see Note 94351.1
[top]

10. Error: In Release 10.7 and 11.0, Payables Transfer to General Ledger process errors with APP-10962 APJEL/35 ORA-1458 value larger than specified precision allows for this column. 

Sol: Please review Note 96119.1
[top]

11. Prob: In Release 10.7 and 11.0, Payables Transfer to GL program shows 'No data found'. 

Sol: Please review Note 1067036.6 and Note 1012060.7
[top]

12. Prob: In Release11.5, the Payables Transfer to General Ledger Report shows No Data Exists. 

Sol: Please review Note 188354.1
[top]

13. Prob: In Release 10.7 and 11.0, the Journal Import process fails when kicked off by the Payables Transfer to GL process. 

Sol: Please review Note 107272.1
[top]

14. Prob: Closing the AP Accounting Period in Release 11.5 errors with APP-SQLAP-10741: This period cannot be closed because there are accounting entries that have not been transferred to GL. 

Sol: Please review Note 174638.1
[top]

15. Error: In Release 11.5, Payables Transfer to General Ledger Report lists some of the transactions as "Accounting entries have accounting entry creation errors". 

Sol: There is a problem with the accounting for your transactions. Please either review Payables Accounting Process Report, which is created when the Payables Accounting Process is run, or the run the Payables Accounting Entries Report to determine which transactions are accounted incorrectly. For additional help troubleshooting accounting problems, please review Note 131225.1 

[top] 
top
16. Error: In Release 11.5, Payables Transfer to GL exits with Status 1 ORA-20100 File o0000004.tmp creation for FND_FILE failed ORA-06512. 

Sol: Please review Note 141706.1 

[top]

17. What articles, white papers, or manuals should I read for more information on Payables Transfer to GL? 

Sol: Please review the Transfer to GL (Posting) Setup and Usage Guide for a complete list of available documents.
[top]

18. Prob: What are the MetaLink keywords I should use when searching for Payables transfer to GL on MetaLink? 

Sol: APPPST, APGLTRANS, APXGLTRN, POST, POSTING, GLLEZL, GENERAL LEDGER, GL
[top]

19. Prob: The problems and solutions listed in this guide do not answer my question. 

Sol: If the Troubleshooting list for Payables Transfer to GL does not answer your question, please click here to log an iTar.
[top]

IMPORTANT: If you did not find the information you were searching for, please review the following Payables Transfer to GL (Posting) documents Payables Transfer to GL (Posting) Current Issues Payables Transfer to GL (Posting) One-Off Patches Payables Transfer to GL (Posting) Setup and Usage Instructions Payables Transfer to GL (Posting) Troubleshooting Guide Payables Transfer to GL (Posting) Frequently Asked Questions (FAQ�s) 10.7 and 11.0 Payables Transfer to GL (Posting) Frequently Asked Questions (FAQ's) 11i 
Oracle Payables One-Off Patch Directory 
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Current Issues
Oracle Payables
Trial Balance
Version 10.7, 11.0 and 11.5 (11i)

The information in this document has been reviewed and is current as of 21-Jun-2002. 


Instructions for the reader: This Current Issues Guide provides a list of recently uncovered issues. These are typically issues arising from recent Mini-Packs/Family Packs or new features. The issues may or may not be fixed. This document also includes the most frequently encountered bugs that do not currently have one-off patches available. 


Current Issues Summary
53. ALERT: Pre-Upgrade Data Issue that will impact AP Trial Balance in R11i 

54. One-Off patches available for Payable Trial Balance (APXTRBAL and APXTRB) 

55. 10.7 and 11.0 Trial Balance Does Not Match GL 

56. 11i Trial Balance Does Not Match GL 

57. 11i Trial Balance Fails after applying AP.H 


Current Issues Details 

1. ALERT: Pre-Upgrade Data Issue That Will Impact AP Trial Balance in R11i (Note 157917.1)
Summary:
During the upgrade to R11i, the accounting entries for existing payments are built using, in part, the �Payments Distribution� tables. When certain fields are NULL, the accounting upgrade script will not pick up those records. This causes all related invoice records to appear as UNPAID on the Accounts Payable Trial Balance Report (APXTRBAL).

[top] 

2. One-Off patches available for Payables Trial Balance (APXTRBAL and APXTRB) (Note 200363.1) 

Summary:
This note provides a listing of current one-off patches that are available for Trial Balance issues. The note lists the release effected (10.7, 11.0 or 11i), the pre-requisite patches required, a description of the problem and contains links to download the patch.

[top] 

3. 10.7 and 11.0 Trial Balance Does Not Match GL (Note 1021413.6) 

Summary:
In release 10.7 and 11.0 the AP Trial Balance report occasionally displays incorrect balances. This can be due to numerous causes including duplicate invoices, duplicate payments, zero dollar invoices, voided payment/invoice, canceled invoice, etc.. This note contains instructions on how to rebuild the trial balance tables to resolve out of balance issues. 

[top] 

4. 11i Trial Balance Does Not Match GL 
Summary:
Customers that have upgraded to 11i have reported a variety of problems with the Trial Balance not tying GL. The following notes provide possible fixes for these issues: 

Note 180167.1 Diagnostic Script for trial balance that often identifies the root cause of out of balance issues.
Note 189322.1 Invoices from merged vendors are duplicated in Trial Balance
Note 187118.1 Trial Balance shows upgraded paid invoices
Note 197446.1 Upgraded fully paid invoices with pre-payment applications incorrectly showing on trial balance

The following Trial Balance notes are unpublished. If you think you are experiencing one of these issues you should log an iTAR, reference the note number listed below in your TAR and upload the results of the aplist11i.sql script. These notes can�t be published externally as they contain data fix scripts.

Note:166693.1 Upgraded invoices that had been voided and reissued on same day showing on trial balance.
Note:197629.1 Foreign currency invoices show balance of $0.01 after upgrade.
Note: 198412.1 The Liability Account CCID for the payment and the invoice in ap_ae_lines_all are different. 

[top] 

5. 11i Trial Balance (APXTRBAL) fails after applying AP.H (Note 200022.1) 

Summary:
The Trial Balance report released with AP.H and higher fails with REP-1419: 'beforereport': PL/SQL program aborted (Error in GET_AP_AX_TRIAL_BAL_DATA). This occurs when the report is run on an 8.1.6 version of the database (error caused a hint in the select statement).

[top] 


IMPORTANT: If you did not find the information you were searching for, please review the following Payables Trial Balance information:
Payables Trial Balance Interim Patches [Note:200363.1] 
Payables Trial Balance Setup and Usage Instructions [Note:200512.1] 
Payables Trial Balance Frequently Asked Questions (FAQ's) [Note:106740.1] 
Payables Trial Balance Troubleshooting Guide [Note:106744.1] 
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Doc ID:  Note:1068665.6 

Subject:  Invoice Entry Batch Form Does Not Return All The Invoices For The Batch 

Type:  PROBLEM 

Status:  PUBLISHED 

 Content Type:  TEXT/PLAIN 

Creation Date:  13-APR-1999 

Last Revision Date:  24-SEP-2001 

Problem Description  -------------------    You are in Payables and are trying to retrieve all of the invoices for an  invoice batch.  You are familiar with the invoice batch and know that not all  of the invoices have been returned.  The Invoice Payables Option has been set  to use Batch Control.  The GL Date Basis has been defined as System Date.  Navigation Path:   Invoices -> Entry -> Invoices -> Query Invoice Batches ->  press the Invoices button ->  some invoice records are missing  However, all of the invoices are displayed if you inquire on the invoice batch  via Invoices -> Inquiry -> Invoice Batches.  Soultion Description --------------------- 
 You will need to open the AP Accounting Period for the period(s) associated with  the invoices which were not displayed in the invoice batch.  Use the navigation  path below to open the AP Accounting Period:  (N)Setup -> Calendar -> Accounting -> AP Accounting Period ->  set the period to Open or Future Open    The AP Accounting Period may not be set to OPEN for the missing  invoices.     
 

.  
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Doc ID:  Note:112803.1 

Subject:  Intercompany Invoicing: Troubleshooting 

Type:  BULLETIN 

Status:  PUBLISHED 

 Content Type:  TEXT/PLAIN 

Creation Date:  16-JUN-2000 

Last Revision Date:  13-DEC-2000 

PURPOSE  This document is intended to help users successfully troubleshoot problems when creating intercompany invoices.    SCOPE & APPLICATION  This document is intended to supplement the documentation provided with the  application.                            Intercompany Invoicing                        Troubleshooting the Interfaces   To actually set up and test intercompany invoicing features, you will need to  run a sales order fully through its cycle and then follow the steps for  generating the intercompany AR and AP invoices. This can become tricky during  integration testing, when both setups and raw data are in a state of flux.  Listed below are common issues that you may want to consider when troubleshooting records in the interface tables.   From OE into INV interface tables (running OE's Inventory Interface program)    1. FlexBuilder or the Account Generator is looking to a source (order type,       item, organization) for the COGS account, but the account has not yet been       assigned to its source.   2. One of the segments of the COGS account has been disabled in GL, and is no       longer available.   3. COGS segments exist on the source and are valid, but the desired code       combination is no longer valid.   4. Item Status is changed to prevent transactions in Inventory.   5. Item control information is missing (lot, serial, revision).   From INV interface tables into INV (running the Inventory manager)    1. OE features are set up to allow shipment even without onhand quantities,       but Inventory features do not allow negative inventory.   2. Subinventory and/or locator are wrong.   3. Item/subinventory restriction is changed while the record is in the       interface.   4. Inventory period is not yet open.   Between OE and INV for return processing (running OE's RMA Interface program)    1. Depending on the order cycle requirements, the RMA interface (if not already       scheduled with automatic resubmission) may need to be run  twice: once for       the return information to be communicated to Inventory, and once for the       item's acceptance in Inventory to be communicate back to OE. If this is not       done, then the order line cycle status will show as being interfaced, but       not yet accepted.   2. OE: Source Code is not set; should be ORDER ENTRY.   3. Inspection is required and was not performed.   4. Same COGS issues as with the original sales order.   From OE into AR interface tables (running OE's Receivables Interface program)    1. Order is on hold.   2. Order line is on hold.   3. Receivables Interface is not running.   4. Invoice Source is not set up correctly (OE Import Standard or Intercompany).      It will not even show in the list of values when you run the Receivables       interface program.   From AR interface tables into AR (running AR's AutoInvoice programs)    1. AutoAccounting is looking to a source (item, salesrep, transaction type� )       for the necessary accounts, but the account is not yet assigned to its       source.   2. The account segments or the resulting code combination are not valid.   3. Salesperson's accounts or territory are incorrect.   4. The tax code or tax authority has not been set up yet.   5. The appropriate Remittance Address assignment does not exist, corresponding       to your invoice's bill-to address requirements.   Into AR interface tables (running INV's Create Intercompany AR Invoices program)    1. Ensure that the Transaction Manager is running before you run "Create       Intercompany AR Invoices". One user found that while they were able to       complete this program and produce a record in the AR interface tables,       they could not import the record (using AR's AutoInvoice Import) into AR.       With the manager down, a record had been created in INV's pending       transactions interface. By clearing the record from the pending transactions      interface, they could successfully import into AR.   2. TIP: The ID of the record in the "Create Intercompany AR Invoices" request       log equals the material transaction ID (helpful for researching issues).   Into AP interface tables (running INV's Create Intercompany AP Invoices program)    1. Payment Term in AP does not exist or does not match the spelling/case of       the payment term in AR on the intercompany AR invoice.   2. Same issue for the Tax Name in AP / Tax Code in AR.   3. Missing or invalid supplier accounts.   4. Missing or invalid freight accounts.   5. Inconsistent profile option settings amongst multiorg responsibilities       (especially INV: Intercompany Currency Conversion - the conversion type       of the intercompany invoice. Cannot be 'User'.) 

.  
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Doc ID:  Note:1020292.102 

Subject:  INVOICES IMPORTED INTO CLOSED PERIOD 

Type:  PROBLEM 

Status:  PUBLISHED 

 Content Type:  TEXT/PLAIN 

Creation Date:  18-NOV-1999 

Last Revision Date:  10-FEB-2000 

Problem Description: ==================== You find that you could import invoices from legacy system into an AP period which is already closed, but the corresponding GL period is still open.   You have entered an open period date as GL date in the Parameter while importing the invoices, and expected this date to be GL date in  the AP invoice,after importing.  However, the result was the closed period date in the GL date column  of the AP invoices imported (Invoices/Entry/Invoices).    GL Date for the closed period will cause problem in AP transfer process to GL.  Navigation Path: ---------------- (N)->Other->Requests->Run.  Solution Description: ===================== Workaround:  Import invoices on timely basis: Make sure GL dates in importing invoices are falling into Open AP  period.  Permanent Solutions for Rel. 10.7 and 11: -----------------------------------------  Option A.  --------- 1. Apply patches,999563(available for both Rel. 10.7 and 11). 2. Also, additional patch 1040780--"May" need.    After applying patch 999563, if getting ORA-01830 error,      after populating expenditure_item_date field of the     ap_expense_report_lines_all table, then apply patch 1040780.  (Currently, only avaible for Rel. 10.7.   For rel.11, you need to request for one-off patch.  Per developer, Rel. 11 patch was not made, since nobody asked for it  )        Option B. ---------  Apply Recent Patchset, Currently "U" (Rel. 10.7). Apply Recent Patchset, Currently "D" (Rel. 11) and one-off patch  1040780. See Option A.2 above for 1040780.                               [BUG:999563] is included in both patchsets             [BUG:1040780] is included in "U" only.     Solution Explanation: ===================== Per original patch 892224 (replaced by patch 999563),  the fix solves the problem by ensuring that the GL date at the  distribution level rolls forward to the first day of the next open period, if the weekend/accounting date for the source entity lies in a closed period. To achieve this end, code has been commented out in the apicdl.lpc file. 

.  
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· goal: How To Enter Invoices After Receipt Accrual-Period End Report Is Run
· fact: Oracle Payables 11
· fact: Oracle Purchasing 11
fix:

Note Role:

==========

1- AP Period has been closed.

2- Receipt Accrual - Period End report has been completed

Steps to enter Invoices / Payments:

1. Close the AP Period for which the report ¿Receipts Accrual - Period End¿ 

needs    to be run.

2. Run the report ¿Receipts Accrual - Period End¿ from PO Responsibility

3. Swith to AP Responsibility

4. Open (re-open) the period that was closed in Step 1

5. Enter the invoices and if required, corresponding payments.

6. After completing the approvals, DO NOT run the online ¿Create Accounting¿

7. Submit the request ¿Payables Accounting Process¿

8. After successful completion of the aforesaid report, submit the request      

    ¿Payables Transfer to General Ledger¿ with ¿Submit Journal Import¿ to NO

9. Run the "Journal Import" from GL Responsibility and post the 

entries.

9. Close the AP period

Cautions:

· Oracle does not recommend to re-open the AP periods after the Receipts 

Accrual   -  Period End report is completed.

· If an invoice is created for the same item already accrued in General Ledger  

   through Receipts Accrual - Period End report, a double charge for the 

expense    and a double accrual of liability is created.

. 

Bookmark
Go to End



Can a user send payments or invoices to AP and AR in any currency that has been activated in the reporting currencies table? 






Yes, a user can handle payments in Euro, and can change the currency before sending invoices to AP or AR. It is also possible to convert a lease contract from NCU's to Euro. Because the conversion is made at the time the currency is changed prior to being sent to AP/AR and then stored, you are able to send payments in one currency for a certain time period, and then switch to another currency at a later time. 












. 

Oracle Payables Technical Forum 

Displayed below are the messages of the selected thread. 

Thread Status: Active 

From: Sam Paper 12-Aug-99 03:57 

Subject: AP Invoices/AP Payments 

AP Invoices/AP Payments

Hi, All! 

1. I?m trying to convert historical AP invoices into Oracle (Apps. 11.03). Is there?s any way I can 

bring them over (by utilizing AP_INVOICES_INTERFACE and AP_INVOICE_LINES_INTERFACE tables) with the 

status of been paid and closed? 

2. Is there?s a safe (and not time consuming) programmatic way to load historical AP payments. 

Thanks in advance 

Sam 

--------------------------------------------------------------------------------

From: Oracle, Carol Erickson 12-Aug-99 04:55 

Subject: Re : AP Invoices/AP Payments 

You can import historical invoices into AP, but they cannot be imported as paid and posted. 

What you can do once they are imported, though, is to create a payment batch that selects these historical invoices and pays to a "dummy" bank. There is no need to print checks. Then they will be marked paid. 

To post, run "AP Transfer to GL", and AP will mark the invoices and payments as posted. Assuming the information is already in GL, there in no need to run Journal Import to get them to GL. Simply delete the posting batch. Make sure that these historical invoices are the only ones selected for the posting, though. 

--------------------------------------------------------------------------------

From: Filip Sillis 13-Aug-99 09:35 

Subject: Re : AP Invoices/AP Payments 

You can upload them with a 'fictive' payment group and select the whole payment group afterwards for payment. This doesn't work for partial payments and should be tested first - I have no experience with it. 

We are about to do the same exercise-so thanks for letting me know if you succeedded or took another way. 

Regards 

Filip Sillis 

PriceWaterhouseCoopers - Brussels - Belgium 

filip.sillis@be.pwcglobal.com

--------------------------------------------------------------------------------

From: Mohammad Tauseef 04-Dec-99 12:40 

Subject: Re : AP Invoices/AP Payments 

Hi, 

I'm in the same boat as you people. Have you found any solution to the problem yet?

--------------------------------------------------------------------------------

From: Oracle, Philip Merlano 14-Dec-99 02:16 

Subject: Re : Re : AP Invoices/AP Payments 

Read response by Carol Erickson for proposed solution.

--------------------------------------------------------------------------------
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Frequently Asked Questions 

Oracle Payables 
Trial Balance 
10.7, 11.0 and 11.5 (11i)
The information in this document has been reviewed and is current as of 21-Jun-2002

1. Q: What formula should I use to balance AP to GL? 
2. Q: How is the as-of-date used in the "Accounts Payable Trial Balance" report? 
3. Q: What articles, white papers, or manuals should I read for more information on Trial Balance? 
4. Q: What are the MetaLink keywords I should use when searching for Trial Balance on MetaLink? 

5. Q. How is the 11i Trial Balance Different from 10.7 and 11.0?

1. Q: What formula should I use to balance AP to GL? 
A: Use the following as an example of how to balance: 
"Accounts Payable Trial Balance" as of March 31 
+ "Posted Invoice Register" for the period between April 1 and April 30 
- "Posted Payment Register" for the period between April 1 and April 30 
= "Accounts Payable Trial Balance" as of April 30 

Reconciling AP to GL is accomplished with the use of the following reports. 

"Posted Invoice Register"

"Posted Payment Register"

"Accounts Payable Trial Balance" (current and last period)

These reports ensure that your Trial Balance accurately reflects your accounts payable liability by matching the Posted invoices and payments with the AP liability account. 

Additional Information on Reconciling AP to GL:

Note 160267.1 “How to Reconcile Between Accounts Payable and General Ledger”

Note 175057.1 “AP Does Not Tie to GL- Checking the Interface Tables”

[top]

2. Q: How is the as-of-date used in the "Accounts Payable Trial Balance" report? 
A: The as-of-date is used to determine which invoices and payments should be included on the report. Any invoices or payments with an accounting date AFTER the entered as-of-date will not be displayed on this report. 

[top]
3. Q: What articles, white papers, or manuals should I read for more information on Trial Balance? 
A: Please see the Trial Balance Setup and Usage Guide for a complete list of available documents. 

[top]

4. Q: What are the keywords I should use when searching for Trial Balance on MetaLink? 
A: Use the ORA and APP error codes that appear in the log file, if relevant. 

For 10.7 and 11.0: Trial Balance, APXRTB 

For 11.5 (11i): Trial Balance, APXTRBAL


[top]
5. Q: How is the 11i Trial Balance Different from 10.7 and 11.0 ? 
A: The Accounts Payable Trial Balance is actually a new report but since the name is the same it is included in the changed reports section. The new 
accounting model made it necessary to rewrite the trial balance report. All of the enhancements that had been outstanding against the report were 
reviewed and incorporated into the new report. For example, there is now an option to run the report for a single supplier. There is also an option to 
run the report for a single liability account. For More information and a list of reports changed in 11i see AP News Vol. 20. 

[top]

IMPORTANT: If you did not find the information you were searching for, please review the following Payables Trial Balance documents 

Payables Trial Balance Current Issues 
Payables Trial Balance One-Off Patches 
Payables Trial Balance Setup and Usage Instructions 
Payables Trial Balance Troubleshooting Guide 
Payables Trial Balance Frequently Asked Questions (FAQ’s) 
. 
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Doc ID:  Note:1078501.6 

Subject:  Unable To Transfer Paid Supplier Invoices 

Type:  PROBLEM 

Status:  PUBLISHED 

 Content Type:  TEXT/PLAIN 

Creation Date:  23-OCT-1999 

Last Revision Date:  07-JAN-2002 

Problem Description ------------------- In Grants Management Sytem, unable to transfer paid and posted(to GL) Supplier Invoices against POETA and also to adjust it from Project Expenditure Inquiry/ Special menu for split, recalculate burden costs. Gives the following error messages:                          PA_INV_AUTO_OFFSETS_PAID  "You cannot make adjustments to this expenditure item because the supplier invoice associated with this item has been paid and the automatic offset method is used to adjust it".  Steps involved:  1) Create an invoice from Payables Manager GUI.  2) Approve the Invoice.  3) Pay the Invoice from Accounts Payable(AP).  4) Interface the invoice to General Ledger(GL) from AP.  5) From GMS, run the PRC:Interface Supplier Invoice from Payables.  6) From Expenditure Inquiry/Actuals screen bring up the expenditure item and try    to perform a Transfer/Split/Recalculate Burden Cost. It gives the following     error:         PA_INV_AUTO_OFFSETS_PAID.   Solution Description ------------------- You need to have the following setup in Payables -> Setup -> Options ->  Payables. Set auto offset method to None and choose Invoice from the drop  down box and check the Allow Adjustments on Paid Invoices check box.  Besides this you need to apply an AP one-off server side patch 887905. This  patch is included in AP patchset T but Grants patchset 1.1D allows up to Q level for AP.  887905 can be applied on top of AP patchset Q(when grants is installed) which will fix the problem of adjusting a paid supplier invoice.  *** Warnings: Before applying the patch take a back up of the database. 
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· goal: How to Delete Invoices from AP Tables and Reimport
· fact: Oracle Payables 10.7.16.1
· fact: APXIIMPT - Payables Open Interface Import
fix:

Per Oracle payables user guide 10.7 page 4-116

Payables Invoice Import Program

Payables will not import an invoice or expense report more than once.

If invoices are cancelled, the same invoice numbers cannot be used again...the 

invoice numbers will all ready exist for the vendors and cannot be used.

Two (2) options:

1.  Cleanest way to fix issue is to adjust the invoices in the ap module.  

Since the invoices are not posted, any changes needed can be made to invoices 

in AP module.

OR

2.  Delete each invoice (Delete the invoice by quering up the invoice and then 

hitting the red X in the tool bar.  Then hit save to save the deletion)  After 

all the invoices are deleted from the interface table, then delete the 

information from the interface tables (using sql plus) and then reload the data 

and re-import.

Option 1. is the cleanest option and the option recommended by Oracle support.

. 

