




PAYABLES
Q1. iSupplier Invoices: How do I use iSupplier Portal Invoice Entry? 

A: iSupplier Invoice entry is a new feature released with one-off patch 2234922, Procurement Family Pack H and Financials Family Pack C (same as 11i.AP.J). Using this new feature your suppliers can enter their invoices on-line directly into AP through the iSupplier module. For a complete overview of this new feature including implementation steps and usage instructions, please refer to the 11i Payables User Guide (pages 4-171 through 4-174) available via Metalink. This users guide is current as of Family Pack C (11i.AP.J) and contains installation instructions for all new features released in 11i. 

[top] 

Q2. Match/Hold: How do I remove a Final Matching hold so that I can pay the invoice? 

A:This hold is in effect because the invoice was matched to a PO line that has a status of Final Closed. There is no way to manually remove the hold; the system must remove the hold. There are two workarounds for this situation: 

Workaround #1: You need to reverse the distribution line that has the final match hold. You can then create a new PO line, and match to that line. 

Workaround #2: You can manually create a distribution line on the invoice that is not matched to the PO, but is charged to the correct GL account. For More information on Final Match Holds see Note 1026090.6. 

[top] 

Q3. Match:What do the codes in the Final Match flag mean and what does Final Match do? 

A:After you match an invoice to a Purchase Order, you can look at the AP_INVOICE_DISTRIBUTIONS_ALL table and observe different codes in the FINAL_MATCH FLAG column. The FINAL_MATCH_FLAG has the following QuickCodes: 

N No The PO shipment line has not been matched. 

Y Yes The PO shipment line has been matched, AND one of the invoices for this PO has been final matched. When a PO is final matched to an invoice, all other invoices for that PO are updated, too. So you cannot tell from this flag, which invoice was final matched. D Done The PO shipment line is closed. You cannot invoice this distribution line.

Note: When you match an invoice to a PO, nothing special happens. But when you final match an invoice to a PO, that means you can never match another invoice to that PO. The PO lines that have been matched are closed. 

[top] 

Q4. Invoice Type: What is a "Mixed" Invoice and how do I enter one? 

A:Mixed Invoices are invoices or credit/debit memos for which you can perform both positive and negative matching to purchase orders and to other invoices. 

For example, you can enter an invoice for -$100 with Invoice Type Mixed. You can match to an invoice for $-200, and match to a purchase order for $100. 

To enter a Mixed invoice: 

1. Enter the invoice or credit/debit memo in the Invoices Summary, and enter Mixed as the invoice Type. You can enter either a positive or negative invoice amount. 

2. Match to purchase orders, and/or invoices. 

[top] 

Q5. How do I create a Withholding Tax invoice? 

A:After you apply withholding tax to an invoice, you can optionally create invoices to remit withheld tax to the tax authority. 

Payables can automatically create withholding tax invoices, or you can perform this task manually. If you chose to automatically create withholding tax invoices, you must choose whether to do this during Approval or during payment processing. Indicate this choice in the Withholding Tax region of the Payables Options window. See: Withholding Tax Payables Options. 

If you choose to create withholding tax invoice manually, create an invoice for each Withholding Tax type invoice distribution on an invoice. Create the invoice for the tax authority supplier and site assigned to the Withholding Tax type tax name and for the amount of the Withholding Tax type invoice distribution. 

Please see Note 198307.1 and the 11i Payables User Guide (pages 10-26 through 10-55), for more information on Withholding Tax invoice creation. 
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Q6. Interest: How do I create Interest Invoices? 

A:Chapter 10 of the 11i Payables User Guide discusses setting up and using Interest Invoices. Also see Note 198308.1 for more information on creating Interest Invoices including coverage of the following Interest Invoice sub-topics: 

1) Setting steps that must be completed 
2) Minimum Interest amounts 
3) Expense GL Account to be charged for interest expense 
4) Liability GL Account to be charged for interest expense 
5) Automatic Interest 
6) Invoice Due Date calculations 
7) Interest amount calculations 
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Q7. Match: How do I Match Invoices to Purchase Orders? 

A: Note 198535.1 provides detailed instructions for matching purchase orders to Invoices. This content is presented in the form of a white paper in PDF format. The 11i Payables User Guide (pages 4-68 through 4-82) also provides a thorough overview of the Invoice Matching process. 
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Q8. New Features: What new Invoice Processing features have been introduced since 11i was released? 

A: For a complete description of new features released in Mini-Packs "A" through "I" please review Note 166537.1. Beginning with 11i.AP.J and continuing with Family Packs C+, Payables will deliver new feature descriptions in the "About" document for each Mini/Family Pack. Please see the 11i.AP.J About document for more details. 

AP support strongly recommends that you install the corresponding documentation patch for Mini/Family Packs that you apply. These documentation patches contain the most up to date On-Line Help files with instructions on how to use or implement the new functionality introduced by the patch. 

Note: 11i.AP.J was the last Payables Mini-Pack for 11i. After Mini-Pack J, Payables will deliver all 11i consolidated patches in Family Packs. 11i.AP.J will contain the same code release as Financials Family Pack C. 

New Invoice Processing Features by Mini/Family Pack: 

AP.J / Family Pack C: Interest Expense Proration, Enhanced Matching Controls for Finally Closed Purchase Orders, Payment Batch Enhancements, Invoice Approval Workflow Enhancements, iSupplier Portal Invoices. 
AP.I: View Currency Details, Primary Pay Site, Invoice Approval Workflow 
AP.E: Negative Supplier Balance Report, Employee Update Program 
AP.A: Automatic Creation of Debit Memo from RTS, Input Tax Groups 
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Q9. Approval/Validation: What happened to the Invoice Approval option after applying 11i.AP.I? 

A: In Mini-pack I, Payables is adding a new workflow named Invoice Approval Workflow that asks approvers to review invoice details, and confirm online whether the invoice is accurate and should be paid. The Payables Approval program has been renamed to prevent confusion with the new workflow and to more accurately reflect its function. For a complete list of the renamed programs see Note: 179837.1. 
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Q10. Supplier Import: Is it possible to import suppliers from my legacy system into Oracle Payables? 

A: This functionality does not currently exist however enhancement an enhancement request has been logged. Please follow bug 94383 for up to date status on this request. 
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Q11. Requestor: In 11i, what is the "Requestor" field used for on the Invoice Workbench? 

A: This field represents the person who requested the goods or services that are on the invoice. If you use Invoice Approval Workflow, then you can define rules that use this value to generate a hierarchical list of approvers for the invoice. 

